2011 Patient Survey Results
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Q16 Is there a particular doctor you usually prefer to see or speak to?

Yes

No

Q17 How often do you see or speak to the doctor you wanted?

Always or almost always

A lot of the time

Some of the time

Never or almost never

Q18 Giving you enough time.

Very good

Good

Fair

Poor

Does not apply

Q19 Listening to you

Very good

Good

Fair

Poor

Does not apply

Q20 Explaining tests and treatments.

Very good

Good

Fair

Poor

Does not apply

Q21 Involving you in decisions about your care.

Very good

Good

Fair

Poor

Does not apply

Q22 Treating you with care and concern.

Very good

Good

Fair

Poor

Does not apply

[image: image2.emf]Q1. How helpful do you find the receptionists at the practice

70%

27%

3%

Very Helpful Fairly Helpful Not Very helpful


[image: image3.emf]Q2. How easy is it to get through to the practice on the 

telephone?

43%

50%

6%

1%

Very easy Fairly easy Not very easy Haven't tried

[image: image4.emf]Q4 If you need medical attention urgently, can you normally get 

seen on the same day?

64%

8%

28%

Yes No Haven't tried


[image: image5.emf]Q5 How important is it to you to be able to book appointments 

ahead of time?

78%

22%

Important Not important


Patients Comments 
‘’We are extremely fortunate to have a dedicated, enthusiastic team at the surgery. Long may it continue!!!!!’’
‘’The changes implemented from 5 September have been very welcome.’’
‘’I find the music very irritating’’
‘’I always find the staff to be both helpful and professional. As a family I think we are extremely fortunate to have a team of GP's who in my opinion are a real credit to the community and provide first class care for their patients. Many Thanks.’’
‘’Excellent practice but in its efforts to please everyone the systems get changed far too frequently. You can't please all of the people all of the time. Keep up the good work your service to the community is brilliant.’’
[image: image6.emf]Q6 How easy is it to book ahead in the practice?

19%

52%

18%

11%

Very easy Fairly easy Not very easy Haven't tried


